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Web browser address bars 
Below are screen shots of the address bars of the more common web browsers in use. 
If the one you use is not shown, the position and appearance of the address bar will be 
very similar. 
Internet Explorer:  
Website home page
Mozilla Firefox:  
 
 
When you open your web browser, highlight the home page address in the address 
bar and delete it. Then type in https://medic.cardiff.ac.uk/new/cwb/ and press enter. If 
the webpage shown above does not appear, check that the address is correctly 
entered, and if problems persist please contact the free-phone helpline on 0800 0272 
194. 
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 (b) 𝑑 = √(1 − 𝑆𝑒𝑛𝑠𝑖𝑡𝑖𝑣𝑖𝑡𝑦)² + (1 − 𝑆𝑝𝑒𝑐𝑖𝑓𝑖𝑐𝑖𝑡𝑦)²
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[On Cardiff University, School of Medicine Headed stationery] 
 
[Name & address 
Inserted by IOS] 
 
 
Dear [Salutation inserted by IOS] 
Invitation to join a study exploring changes in well-being 
We are asking for your help in studying what affects our well-being. This 
study involves 10,000 people who are between 18 and 74 years of age and who 
reside in Caerphilly borough. It is being conducted and funded by the School of 
Medicine at Cardiff University. You have been contacted through NHS Wales 
Informatics Service; your identity is not known to us and will not be known, even 
if you join the study.  
The study has been designed to make it easy for you to take part. All you 
have to do is find a computer or device that is connected to the Internet which 
you can use (e.g. home pc, laptop, Smartphone or a library pc etc.). Then go to 
the ‘Changes in Well-being’ web-site using the following method: 
Type the website address: https://medic.cardiff.ac.uk/new/cwb/ into 
the web browser address bar. Please refer to the enclosed help sheet ‘Web 
browser address bars’ if these are unfamiliar to you. Access to the website has 
been intentionally restricted therefore typing the website address into a search 
engine such as Google will not locate the website. 
If you are using a Smartphone such as a Blackberry, be sure to scroll 
down each webpage to ensure that the function buttons are accessible. 
You can take part whenever it is convenient for you within the next 
month. The website describes what taking part involves and will help you decide 
whether or not you wish to do so. If you do, you will need to enter the following 
number when asked: 
User ID:   [Inserted by IOS] 
In case you would like to know more now, we have enclosed the study 
information sheet which describes in more detail what is involved. Please read 
it. We also have a free-phone helpline on 0800 0 272 194 if you would like to 
speak to an adviser in our Participant Research Centre to obtain further 
information or assistance. Please be aware that this number is free from a BT 
landline but may not be from other providers or mobile telephone networks. 
Thank you for considering taking part in this study. 
 
Yours sincerely 
[Digital signature given to IOS] 
Lynn Jessop LLB, MSc, Dip Psych 
PhD Student 
Study Chief Investigator 
Cochrane Institute of Primary Care and Public Health 
School of Medicine 
Cardiff University 
Neuadd Meirionnydd 
Heath Park, 
Cardiff CF14 4YS 
 Web browser address bars 
Below are screen shots of the address bars of the more common web 
browsers in use. If the one you use is not shown, the position and appearance 
of the address bar will be very similar. 
 
 
 
 
Internet Explorer:   
 
Website home page 
Mozilla Firefox 
 
Google Chrome 
 
Opera 
 
Safari 
 
When you open your web browser, highlight the home page address in 
the address bar and delete it. Then type in https://medic.cardiff.ac.uk/new/cwb/ 
and press enter. If the webpage shown above does not appear, check that the 
address is correctly entered, and if problems persist please contact the free-
phone helpline on 0800 0272 194. 
    
The Study Information sheet 
These pages tell you about the study and what taking part involves. It is 
important that you understand what is involved before deciding whether to take 
part. We hope you will find everything you need to know here, but, if you have 
other questions, want further information or would like us to explain something 
about the study to you, please call our free-phone helpline (Monday-Friday 
8.00am - 6.00pm) and one of our advisers in the University’s Participant 
Research Centre will be happy to help you. The helpline number is 0800 0 272 
194. Please be aware that this number is free from a BT landline, but may not 
be from other providers or mobile telephone networks. 
Why have you contacted me? 
You are being invited to take part in a study into what affects our well-
being. 
Who is running it? 
The study is run and funded by Cardiff University’s School of Medicine.  
Who is taking part? 
10,000 people (randomly selected) aged 18-74, who reside in the 
Caerphilly Borough.  
Taking Part is voluntary 
You don't have to take part. If you wish to take part, you will have one 
month from the date of your invitation letter to do so. 
Changes in Well-Being 
We will not have your personal details 
We won't ask you for any personal identity information. All participant 
identity information for this study is held securely by NHS Wales Informatics 
Service and is not released to the research team. 
What will I have to do? 
If you would like to take part, we will ask you to do two things:  
Give your consent to taking part in the study. 
Answer some questions about yourself in two questionnaires. The 
questions will cover various topics such as aches and pains, mood, sleep, 
fatigue, and physical health. This will take between 20 - 60 minutes but varies 
for each person. You can answer these questions at any time on any computer 
or device with internet access. Both questionnaires must be completed in one 
attempt, so if you log out half way through and return later, you will have to start 
over.  
How do I join the study? 
Go to the study website using the address provided in your invitation 
letter and follow the on screen instructions. You will also need your letter for the 
login details.  
How do I complete the study? 
You complete the study by answering all of the questions presented. You 
will be informed when you reach the end.  
Why take part? 
Research is vital; without it numerous invaluable discoveries might never 
have been made. Without the help of people just like you, many studies would 
be impossible. This research may lead to beneficial changes in health and well-
being assessment. We hope that you will value being an important part of this 
study and find the research process interesting. 
As a gesture of our appreciation, one person who completes and submits 
the online questionnaires will be selected at random to receive a DAB Internet 
radio at the conclusion of the data collection stage of the study.  
NHS Wales Informatics Service will notify the selected recipient as we do 
not have any participant identity information. 
What if I need support after taking part? 
Please see the Guidance Notes page which follows the questionnaires. 
Any questions? 
If you have any questions regarding any aspect of the ‘Changes in Well-
Being’ study we can be contacted either on the free-phone number or at the 
address below: 
Cardiff University, Cochrane Institute of Primary Care and Public Health, 
School of Medicine, 4th Floor Neuadd Meirionnydd, Heath Park  
Cardiff, CF14 4YS  
Free-phone 0800 0 272 194 (Monday-Friday 8.00am to 6.00pm)
